
Accessing your  
state tax refund  
can be 
 fast,  
  easy, 
   efficient. 

INCOME TAX REFUND PREPAID DEBIT CARD 
Provided by the SC Department of Revenue with Bank of America 

Taxpayers, you have the option to receive 

your individual income tax refund on a  

prepaid debit card by choosing the prepaid 

debit card option on your South Carolina 

tax return. Direct deposit and paper checks 

are refund options available as well. 

 Get easy access to your tax refund 

 Avoid check-cashing expenses 

 Use anywhere Visa debit cards are        
accepted: in stores, online, over the 
phone 

 Access cash at ATMs and from tellers at 
any bank or credit union that accepts  
Visa 

 Automatic approval -  no credit check 
or bank account is required 

 Particularly beneficial to those who do 
not have a traditional bank account 

A convenient  tax              
refund option! 

The Income Tax Refund Prepaid Debit Card is an easy and convenient 
way to receive your income tax refund. Delivering refunds electronically 
to a prepaid debit card, rather than printing and mailing checks, saves 
State tax dollars and increases security for you. 

Prepaid debit card Customer Service is available 24 hours a day, seven 
days a week from Bank of America by calling 1 (866) 472-4959.  



Follow these helpful tips  

   for using your  

INCOME TAX REFUND 
PREPAID DEBIT CARD: 

For more information about the prepaid debit card, including a schedule of 
bank fees, a full list of Bank of America ATM locations, and extensive FAQs, 
visit www.bankofamerica.com/screfund. 

 Activate your card, create your Personal Identification Number (PIN) 
and sign the back of your card upon receipt. 

 Use your prepaid debit card at any Bank of America ATMs to avoid fees. 

 Use your card everywhere Visa debit cards are accepted - ask the    
merchant if you are unsure if they accept Visa. 

 With transactions at grocery stores and convenience stores, you may 
have the option to get cash back with purchases, without a fee. 

 When using your debit card at non-Bank of America ATMs, be aware 
that service fees may apply.  

 Some merchants, such as gas stations and auto rental companies, may 
place a hold on your card until the transaction is processed.  

 Always know your card balance before performing a transaction.  

 Check your card balance and review transaction activity 24 hours a 
day, seven days a week at www.bankofamerica.com/screfund or by 
calling customer service at 1.866.472.4959. 

 Contact Bank of America Customer Service if your card is lost or stolen. 

 Use your card balance before the expiration date; your card expires in 
12 months after the issuance date. 

https://prepaid.bankofamerica.com/SCRefund/Pages/Home.aspx
http://www.bankofamerica.com/screfund

